
September 2010 

Chief’s Corner 

I am excited to announce that the Automated Housing Referral Network (www.AHRN.com) has recently 
expanded its global presence!  The database went live at several installations throughout Europe this 
summer, including: 

AHRN is scheduled to deploy at four more installations this month: 

 

As of August 2010, AHRN has been deployed to over 75 Army posts and over 450 Department of Defense 
installations worldwide.  Thanks to your outreach efforts, AHRN has over 525,000 registered users and over 
90,000 available properties across the globe.  Please continue to promote this resource in your daily 
operations.  Thank you for educating our Soldiers and Families on this valuable resource.   

Deborah H. Reynolds 

Chief, Army Housing   

• USAG Ansbach, Germany 
• USAG Bamberg, Germany 
• USAG Baumholder, Germany 
• USAG Grafenwoehr, Germany 
• USAG Illesheim, Germany 
• USAG Schweinfurt, Germany 

• USAG Wiesbaden, Germany 
• USAG Livorno, Italy 
• USAG Vicenza, Italy 
• USAG Chievres, Belgium 
• USAG Brussels, Belgium 
• USAG Schinnen, Netherlands  

Reminder: PHMA Award Nominations 
Don’t forget to nominate deserving Housing Professionals for the annual PHMA awards.  PHMA is seeking 
nominations for the following award categories: Outstanding Senior Housing Manager, Outstanding Mid‐
Level Housing Manager, Outstanding Housing/Billeting Employee, Outstanding Housing Installation Team 
(Traditional), and Outstanding Housing Installation Team (Privatized). Nominations are due to Ms. Suzanne 
Harrison (Suzanne.harrison@us.army.mil) by 08 October 2010.  Additional information can be found at  

http://www.phma.com/about/awards.html. 

• USAG Mannheim, Germany: 20‐21 Sep 
• USAG Heidelberg, Germany: 23‐24 Sep 

• USAG Stuttgart, Germany: 27‐28 Sep 
• USAG Garmisch, Germany: 30 Sep—01 Oct 

http://www.phma.com/about/awards.html�
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Army Housing Service Desk 
Phone: 1-800-368-1023 

Call For Articles! 

Have a great idea for an article that you 
would like to share with your fellow 

Housing Careerist?  Feel free to submit all 
ideas to OACSIM Army Housing 

Headquarters at 
acsimhousinghq@conus.army.mil.  We 
look forward to hearing from you soon. 

Shining Stars? 
Attention Housing Managers:  Would you like to recognize your Shining Stars?  The Army 
Housing Connector wants to highlight those Housing Professionals who have gone above 
and beyond the call of duty in service to our Soldiers and Families.  We want to hear 

about your team members who have recently been promoted, earned an award, received 
positive ICE comments, or exceeded expectations.  Please share your good news with us 

and we will feature your Star in an upcoming issue of the Housing Connector: 
acsimhousinghq@conus.army.mil. 

Straight Talk from LTG Lynch 
The Army launched the Army Community Covenant in April 2008 to 
formalize and facilitate the relationships between our installations and their 
community partners. This has been a valuable program for our Installation 
Management Community, but the Covenant Signing ceremonies are only 
first steps. As an Army, we must continue to strengthen our community 
relationships, both as an organization and as individuals. We must be ready 
to answer when communities and local leadership ask, “How can we help?” 
and we must continue to be active community members. 

Check out the latest Housing Office 
Facebook pages by clicking on these 

links: 
Fort Belvoir Housing Services Office   

Fort Campbell Family Housing   
Fort Campbell Housing Services Office   
Fort Drum Army Community Housing   

Fort Knox, KY HSO 
Fort Leavenworth HSO  

Fort Lee Virginia Housing Services Office   
Fort Riley Housing Services Office   

HSO Fort Sill   

mailto:acsimhousinghq@conus.army.mil�
mailto:acsimhousinghq@conus.army.mil�
http://www.facebook.com/pages/Fort-Belvoir-Housing-Services-Office/121350917887880?ref=sgm�
http://www.facebook.com/ftcampbellfh?ref=sgm�
http://www.facebook.com/pages/Fort-Campbell-Housing-Services-Office/297413054676?ref=sgm�
http://www.facebook.com/pages/Fort-Drum-Army-Community-Housing/112857348744322?ref=sgm�
http://www.facebook.com/pages/Fort-Knox-KY-HSO/108936782487082?ref=search�
http://www.facebook.com/pages/Fort-Leavenworth-HSO/362443156093?ref=sgm�
http://www.facebook.com/pages/Fort-Lee-Virginia-Housing-Services-Office/122406547788850?ref=sgm�
http://www.facebook.com/FortRileyhso?ref=sgm�
http://www.facebook.com/pages/HSO-Fort-Sill/108815835825302?ref=sgm�
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As you’ve probably heard by now, social media is all the rage.  Social media sites, such as Facebook, serve as efficient 
and cost‐effective venues for reaching out to incoming Soldiers and Families and staying in touch with current residents.   

Does your Housing Office have a Facebook Page?  Is your Page providing the most current and useful information to 
Soldiers and Families?  This issue of the Housing Connector (HC) highlights the Fort Campbell Housing Services Office (FC 
HSO) Facebook Page.  FC HSO has done a tremendous job maintaining a Page that serves as a valuable resource for 
current residents and incoming Soldiers & Families.  The HC conducted a Q & A session with the FC HSO to learn some of 
their secrets to success. 

HC: What type of information do you post on your Facebook Page? 
FC HSO: Because we have a diverse Customer base with varying needs and interests, we try to post as much information 
as possible on buying, renting, community news, installation events, and any information our users may find valuable.  
We even post local happenings such as street closures.   

HC: How frequently do you check Facebook?  How often do you post?   
FC HSO: We love Facebook!  We stay logged into our HSO Page all day.   We check it every couple hours, but it is not too 
time consuming.  Since many of us use Facebook outside of work, we just check it whenever we’re on our personal 
Pages.  We respond to questions and/or post new information on a daily basis. 

HC: What type of posts do your fans find to be the most helpful? 
FC HSO: Our readers find AHRN to be a valuable resource.  Many Soldiers and Families are just learning about AHRN for 
the first time upon viewing our Page, so we highlight it’s features.  Our fans also like the community news and updates. 

HC: How do you market your Facebook Page? 
FC HSO:  We market our Facebook presence every chance we get.  From brochures to briefing slides to newcomer 
orientations, we are always telling people to find us on Facebook.  We also market through the internet; we are on 
other Housing Offices’ “Favorites” Pages and linked to the installation’s website. 

HC: What tips can you offer to Housing Offices that are  just starting out on Facebook? 
FC HSO: Look on other Housing Offices’  Facebook Pages to get ideas on the type of information to post.  Also, search 
these Pages for questions that relate to your installation and send that person a message from your organization’s 
Facebook page.  Look for items of interest on local news websites and military websites. 

Below are some additional tips that may be useful when setting up your page: 

• Consider using the word “Housing” in your Page name (rather than “HSO” or any other acronym); this should make 
it easier for Soldiers and Families to find your office. 
• Add other Housing Office Pages to your “Favorite Pages.”  This will link your Page to your “Favorites’” Pages, expand 
your reader base, welcome incoming Soldiers & Families, and smooth the transition for your outbound Families. 
• Consult Facebook’s “Resources” section.  It is user‐friendly and full of tips on setting up and maintaining your Page. 

Feel free Contact ACSIM Housing Headquarters via Facebook or acsimhousinghq@conus.army.mil if you have questions.  
We will be glad to help your office get started! 

The HC would like to thank Ms. Patty Downes and Ms. Yolanda McDaniel for their participation in this article. 

https://www.housing.army.mil/Portal/login�
mailto:acsimhousinghq@conus.army.mil?subject=Facebook%20assistance�
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The Army’s First Holiday Inn Express opens at Fort Polk!  
This is the first of 10 Army installations to have a Holiday 
Inn Express branded hotel under the Privatization of 

Army Lodging (PAL) program. 

Congratulations to Fort Campbell’s HSO!  They were 
selected as Fort Campbell’s DPW Team of the Month!  

Fort Drum’s 7,000 square foot “Timber Lodge” 
Community Center is now open.  Built and developed 

under the RCI program, The Timbers is a new 
apartment‐style community for single and 
unaccompanied Soldiers on Fort Drum. 

Visit the “Links” section of the Army Housing Facebook page  for more information on these events. 

Tobyhanna Army Depot and Fort Detrick 
sign Community Covenants with their local 

community leaders. 

New housing, lodging, community 
centers and schools are among the 
upcoming improvements to the 
Wiesbaden military community! 

Fort Bragg MWR opens a 
new inline roller hockey rink!   

http://www.facebook.com/pages/Army-Housing/185387503039�

	September 2010



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



